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Site Reviews

(=

& Client Information for : Premier

BE<]

Reminders I New Delete Close | Save |
Client Details | Schgdulel History I Documents] Client Plansl Call Monitoring | Incident Reporting  Active Guard I
v Enable ActiveGuard Monitoring For this Site
ActiveGuard Devicesl Points  Maps IRoutes I Patrols]
~Maps
|Site layout plan i _v_] Add Map Edit Map | Delete Map |
~Edit Point Layout
' Points: ﬂj
P Iace \ Point Number I Description
- \ 0106EEDE23 Main Gate
checkpoints \  |oeEmmmem oo
around your
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sites 2
g
g
3
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£
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Tagtronics Setting Patrol Routes
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@ Site Information for : City of Blackburn Velodrome

Reminders | MNew Delete Close

Site Detailsl Schgdulel History l Documentsl Site Plans I Call Monitoring I Incident Reporting  Active Guard I
v Enable ActiveGuard Monitoring For this Site

ActiveGuard Devices] Pointsl Mapsl Routes Patrolsl

—Patrols
Mame | Times I Cycle Length I Start End | Days
Secondary guard route 00:00, 02:00, 04:00, nNew Patrol _ @ Hay, W 1; Tuesday, W 1; ...
Main guard route 00:00, 01:00 ay, W 1; Tuesday, W 1; ...
—Patrol Details
Route: IMain quard route LI
Time(s): |19:00 =l |
_<|
Name each
checkpoint/ "
. i . Cycle Length: I l— day(s)
|OC&tIOn Wlthln Start: |08 December 2003 L]
Tagtronics End: 06 December 2008 3]
Software STt Day )
Week 1, Tuesday -
Week 1, Wednesday
week 1, Thursday B
Week 1, Friday Bl
O week 1, Saturday B |
Mweek 1. Sunday ™
. oK | Cancel l -
i | 1 |l|
| Add Patrol I Edit Patrol | Delete Patrol |




Tagtronics
www.TURNSTILES.us

&~ Information for : Mr Paul Armstrong

Title : er v

Forenames : lPauI

Employee #

Surname : ]Armslrong

Rank/Posn : lSecurity Officer
Address : |57 Brook Street B

= Start Date :

Town: ]Darwen Review

County : ]Lancashire

Post Code : lBB1 a0J

Workforce Detalls

| Axailabilityl ﬂislory/TrainingI Dgcumentsl Mettingl Additional Info Payﬁeuings] Incidentﬂeporting] Active lfxuardl

: |PALIDD3 Create Ref l

Area Assignments I
: |Male ~|
¥ sat. 23 March 1368 |
[V sat. 13 March 2005 |
™% Tue, 03 December 2008 v

[~ Don't prompt for review reminders

Reminders

Add Delete Close Save

Home Phone : |01254-453354 - .
ome Fhens : (‘@’ Edit Point
or:
| Mobile Phone : [07516345665 ~Point Details
o | Point Mumber: 0106E79BCS
Email : I
NI Nurmbes | Description: |Pau| Armstrong

Sage Ref : |4B Create Ref

Location/Motes: IIssued with key Fob style RFID tag

Type: I[Not Specified] L] <

| General Notes & Comments :

Point Type:

Assigned To:

IGuard Point LI

Mr Paul Armstrong

ar Image I Browse ...

Delete |

Ok &assin | | oK |

Cancel

Enter your

guards details to
help you
manage their

patrols
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Real Time Alerts

mEx]

-
¥ Call Monitoring
File Options

Get alerts/ notifications
straight to your software

| ActiveGuard Monitor |

Expected Tme | Actual Time Cliert AG Point | client 1 ) i
19:45 Premier Office Block 1+ and react in real time no
9 19:40 Premier Main Gate 01254-
2003 13145 offce lock .= Need to travel between
5/5ep/2009 18:40 Premier Main Gate 01254- H
1 p/ 17:45 Premier Office Block 01254- SIteS tO down Ioad da'ta at
15/Sep/2009 17:40 Premier Main Gate 01254- the end Of each Week_
15/Sep/2008 16:45 Premier Office Block 01254-
15/Sep/2009 16:40 Premier Main Gate 01254-151488 AG Route Scan
N/A 15/Sep/2009 16:15 Premier 01254-151488 AG Call Me
N/A 15/Sep/2009 16:15 Premier 01254-151488 AG Call Me
N/A 15/Sep/2009 16:14  Premier 01254-151488 AG Call Me
WA | i5/sep/20091614 |premier | loiasastees | aceamc |
WA | i5/sep/a0916a4 [premier | [omsatstees | Acamc ||
WA | is/sep/ao0916ae remier | |omsaistes | Acramc |
N/A 15/Sep/2009 16:21 Premier 01254-151488 AG Panic
WA i /ep/2009 1614 Premier | Joisedstess | Acramc |
N/A 15/Sep/2009 16:21  Premier 01254-151488 AG Panic
T WA | i5/sep/20091537 |premier | loiasestess | Actamper |
WA | i5/epja0091557 [premier | omsetsuss | AcTamper ||
WA | i5/sep/20091557 [premier | [ozsaistess | AcTemper ||
N/A 15/Sep/2009 15:34:00 Premier Main Gate 01254-151488 AG Route Scan
N/A 15/Sep/2009 15:32:00 Premier Main Gate 01254-151488 AG Route Scan
N/A 15/Sep/2009 15:32:00 Premier Main Gate 01254-151488 AG Route Scan
N/A 15/Sep/2009 15:32:00 Premier Main Gate 01254-151488 AG Route Scan
N/A 15/Sep/2009 15:13  Premier 01254-151488 AG Call Me v

<]

111

[ Deactivate Alarm Sound
[ Auto Track to last missed

\\sales4\database\PatrolLog.mdb
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INEIES
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@ Call Monitoring Set a tolerance for each
File Opti
= & Manually Accept patrol route and be alerted
| Expecting Calls | ActiveGuard Monit £ . A
{ EXpeCtin q Cals, ;| ACtiveuar onicor I —Information by a real tl m e aI arm Wlth I n
In Tolerence Expected Time || || Client | Time Type the software to no‘“fy you if
999min(s) 09/Dec/2008 13| |City of Blackburn Velodrome 09/Dec/2008 10:00 AG Route Scan .
999min(s)  09/Dec/2008 12: a patrol has been missed /
k) | O5foec/008 12 unfinished or not completed
min(s) 09/Dec/2008 11:f . .
15min(s)  09/Dec/2008 10 in the time set.
15min(s) 09/Dec/2008 10 roun ULeD9 Dl‘ ‘
15min(s) 09/Dec/2008 10 gate 01254 67
N/A N/A rage 01254 67
N/A N/A - - room 01254 67
N/A N/A <| w 12 [ld room 01254 67
N/A N/A —Options - rage 01254 67
15min(s) 09/Dec/2008 08: rage 01254 67
15min(s) 09/Dec/2008 08 Accept @ |09 December 2008 v | | 10:30 room 01254 67
Smin(s) 09/Dec/2008 083 |, r
Smin(s) 09/Dec/2008 08 Bad traffic, guard has been delayed arriving on site. Telephoned the "
supervisor to inform him of the problem.
15min(s) 09/Dec/2008 08: gate 01254 67
Smin(s) 09/Dec/2008 07 r
Smin(s) 09/Dec/2008 07 r
15min(s) 09/Dec/2008 06 rage 01254 67
Lomblz) | oo/pec/abeces x| owa[arom ooy
:( | 1 | N

) | Y\danvistalDatabasespatrollog.mdb




Tagtronics Email Notifications
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1. Panic Button Notification

Automated emails to notify
From: Technical.support@tagtronics.co.uk you Of any inCidentS that

[mailto:technical.support@tagtronics.co.uk]
Sent: 24 June 2011 16:45

might have occurred while

FW: Tagtronics Email Notification - AG Panic Pushed

Cc: Jake Phillips; Ben Ikin
Subject: Tagtronics Email Notification - AG Panic Pushed

' _ you are away from the
S%te: Tagtr‘onlc.sel;c;l;zes:lg 00
Site Telephone: ContrOI room.

Guard: N/A
Guard Telephone: N/A

AG #: 067355
AG Telephone: 87975 291 237

There was an AG Panic pushed on Device 867355 at 24/Jun/20611 16:45.

This is an Automated Message from the Tagtronics Email Notification Service.
Email Created: 24/Jun/2011 16:44

2. Guard Call Request Notification

FW: Tagtronics Email Notification - AG Call Me Pushed
lllld.L.LLU LLECNTICar. )UPPUI L@LdsLlUll_LLh -« LU, URJ

Sent: 24 June 2011 16:45

To: Technical Support

Cc: Jake Phillips; Ben Ikin

Subject: Tagtronics Email Notification - AG Call Me Pushed

Site: Tagtronics House
Site Telephone: 81254 819 289

Guard: N/A
Guard Telephone: N/A

AG #: 867355
AG Telephone: 87975 291 237

There was an AG Call Me pushed on Device 867355 at 24/Jun/2011 16:45.

This is an Automated Message from the Tagtronics Email Notification Service.
Email Created: 24/Jun/2011 16:45
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‘ AG by Date Report

~Filters
From :|07 December 2008 | [o0:00 ¥ Display Scheduled Scans P rovi d e/ p Il nt Off d etal Ied
a0 |v Display Unscheduled Scans
1o [08 December 2008 <] [1500 5 iy yent Scans reports of your patrols each
~— Client Filter [V Display Panic Pushes
| <] | ™ Display Call Me Pushes day or each week
|v Display Device Tampers
~Results B
In Tolerence I Expected Time I Out Tolerence I Actual Time I Client I AG Point Client Tel Actual Employee l ) ‘
15min(s) 08/Dec/2008 18:00 15min(s) City of Blackburn Velodrome Delivery gate 01254679898
5min(s) 08/Dec/2008 17:30 5min(s) StewartTech Back Door
399min(s) 08/0%
15min(s) 08/0 AG By Date
5min(s) 08/0 =
15min(s) 08/
15min(s) ol (| 4| 1t of4 b= B|&|[oow ~] | ~|da|
999min(s) 08/
999min(s) 03/ L
999min(s) 08/ - - -
o Tagtronics Security Services
N/A 408 Daisyfield Business Centre, Appleby Street Blackbum Lancashire BB1 3BL
) 01254 207730
NJA
5min(s) 08/0 AG By Date Report - 07/Dec/2008 00:00 to 08/Deci2008 18:00
5min(s) 03/
N/A Type In Expected Time Out  Actual Time Client Employee Point State
NJA Tol. Tol.
N/A AG Route  15min(s /D ec/2002 15min(s City of Blackburn Delivery gate Pending
N/A Sean ) 18:00 ) Velodrome
15min(s) 08/ AG Route 229min( 0D ec/2002 S20mir( City of Blackburn Deliveny gate Expected
- Scan 5) 17:30 5) Velodrome
15min(s) 038/1 - - -
. AG Route 15min(s 03D ec2003 15min(s CD ecy2003 City of Blackburn Bie storage Completed
15min(s) 08/ Scan ) 16:22 ) 16:51 Velodrome
15min(s) 08/0 AG Route  15min(s  ODec/2008  15min(s  ORDec2008 City of Blackburn Fitst Aid room Completed
5min(s) 03/ Scan )] 16:12 )] 16:22 Velodrome ‘Vl
Smin(s) T I ar ooan P Pyrp— AE—ite  ewn .o PR ot omm e —tn o toana ( )A‘_.
15min(s) 08— —
15m|n(s) OS/ECL[‘UUU OO0 LISy Tty UT OIi@aCRouUrn T VETouUronme oTivTry gaonc UIZJYO7J070 lv‘
i] - - W \ ' ‘l‘

ITotaI Results: 65 [Scheduled: 58 ]Unscheduled: 0 [Event: 0 [Panic: 3 [Call Me: 1 [Tamper: 3
AY -

~ ~r )
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Work Time Report

8 G Working Time Report

D& %)

—Filters
From :|08 December 2008 LI IDO:OU

| | 17:00

To: |09 December 2008

—Client Filter

—Employee Filter

Display
Print

Close

i

you to see the number of shifts/hours
of a specific employee. You can also
search your information to find out the
total number of hours you have spent
on each of your sites.

—Results
Employee I Total Time | Total Shifts
Mr Tony Green 7 Hour(s), 18 Minute(s) 1
Mr Simon Bedford 7 Hour(s), 36 Minute(s) 3
Mr Dan Young 7 Hour(s), 18 Minute(s) 1
: : Breakd Shift
Compile work time reports that allow  re2kdown (Shifts)
Start | End | Total |

09/Dec/2008 09:41 09/Dec/2008 17:00
08/Dec/2008 10:35 08/Dec/2008 10:51
09/Dec/2008 09:35 09/Dec/2008 09:36

7 Hour(s), 13 Minute(s)
0 Hour(s), 16 Minute(s)
0 Hour(s), 1Minute(s)

3 Result(s)




Tagtronics Unique Web Portal

www. TURNSTILES.us

/> Log In - Microsoft Intemnet Explorer provided by Potatoes =a X
€ hitp://localhost’ AgOnline/userlogin.aspx v | b 4| X sk Searc
e" http://localhost/AgOnline/userlog e @ Ask Search 2
w Favorites | g3 @ | Suggested Sites v @ | Web Slice Gallery v
& Logln ’-} v B v @ v Pagev Safetyv Tools~ Ov

Home Signin -

Tagtronics Activeguard Login

Usemame
Password
[C1Remember me

Login

View all of your patrol data from anywhere
with an internet connection through your
own web portal. You can also provide log
in’'s to your clients, so they can view proof
of their patrols in their own time.

Done € Local intranet | Protected Mode: Off a4 vy ®100% v

L



Unigue Web Portal

Tagtronics
www. TURNSTILES.us

/> Tagtronics ActiveGuard Report - Microsoft Internet Explorer provided by Potatoes =X

@ - € http://localhost/AgOnline/agvisits_by_date.aspx & Ask Search P~

7.¢ Favorites

5 @] Suggested Sites v | Web Slice Gallery v

@TagtronicsAdiveGuard Report 7}‘ v v [] pm v Pagev Safetyv Toolsv Qv

€ Local intranet | Protected Mode: Off

a v

+100%

v

Home ActiveGuard Report Guard Shift Report  Site Shift Report  Sign Out
Client:  Premier [~] From: 24/Jun/2011 00:00 V| Display Scheduled Scans
To: 29/Jun/2011 23:59 V' Display Unscheduled Scans
' Display Event Scans
| Display Panic Pushes
V' Display Call Me Pushes =
V' Display Device Tampers
| Display Low Batteries
Display Results
Client Location Type State Expected Date Actual Date Comments
Premier Booking on/off point Route Point Pending 24/06/2011 12:00:00 24/06/2011 12:00:00
Premier one Route Point Pending 24/06/2011 12:02:00 24/06/2011 12:02:00
Premier one Route Point Pending 24/06/2011 12:10:00 24/06/2011 12:10:00
Premier Route Point Pending 24/06/2011 13:09:00 24/06/2011 13:09:00
Premier Booking on/off point Route Point Pending 24/06/2011 13:30:00 24/06/2011 13:30:00
Premier Booking on/off point Route Point Pending 25/06/2011 12:00:00 25/06/2011 12:00:00
Premier one Route Point Pending 25/06/2011 12:02:00 25/06/2011 12:02:00
Premier one Route Point Pending 25/06/2011 12:10:00 25/06/2011 12:10:00
Premier Route Point Pending 25/06/2011 13:09:00 25/06/2011 13:09:00
Premier Booking on/off point Route Point Pending 25/06/2011 13:30:00 25/06/2011 13:30:00
Premier Booking on/off point Route Point Pending 26/06/2011 12:00:00 26/06/2011 12:00:00
Premier one Route Point Pending 26/06/2011 12:02:00 26/06/2011 12:02:00
Premier one Route Point Pending 26/06/2011 12:10:00 26/06/2011 12:10:00
Premier Route Point Pending 26/06/2011 13:09:00 26/06/2011 13:09:00
Premier Booking on/off point Route Point Pending 26/06/2011 13:30:00 26/06/2011 13:30:00
Premier Booking on/off point Route Point Pending 27/06/2011 12:00:00 27/06/2011 12:00:00
Premier one Route Point Pending 27/06/2011 12:02:00 27/06/2011 12:02:00 i
¢ [T} »



